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Observability
Platform
Accelerator

Accelerate Your Journey from Reactive Monitoring to Proactive Observability

AC3's Datadog Observability Platform Accelerator helps you on the path to proactive, customer-
centric observability. Guided by AC3'’s proven Observability Maturity Methodology, this expert-led
engagement assesses your current platform coverage, instrumentation, and service alignment to

identify clear opportunities for improvement.

The result is a curated roadmap and practical first steps to strengthen visibility, enhance performance
monitoring, and reduce the risk of production outages, with minimal disruption to your operations.

Rapid Maturity
Uplift

Gain a clear understanding of
your observability maturity, and
a practical roadmap to
accelerate progress toward SRE
best practices.

Executive-Level
Dashboards

Establish up to two curated
dashboards that visualise
customer experience and
service health in real time,
driving smarter operational
decisions.
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Targeted Service
Visibility
Identify and baseline key
service boundaries, ensuring
your observability efforts
focus on what matters most
to your business..

roactive Alerting

ramework
Implement up to ten alert
conditions to detect early
deviations from SLOs,
reducing downtime and

preventing customer impact
before it occurs.

Want to know more?

Actionable SLO
Insights

Establish meaningful Service
Level Objectives (SLOs) based
on Google’s SRE Golden
Signals to improve real-world
service performance.

Comprehensive
Next Steps

Receive a clear and insightful
report summarising maturity
levels, performance results, and
tailored recommendations to
guide next steps.
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